Qee the difference.

HOME WARRANTY

ONE YEAR BUILDER WARRANTY

This limited warranty covers only those items specifically described.
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APPLIANCES

It is important to read and follow all manufacturers’ requirements for each appliance in your home. It is
your responsibility to report any problem with any appliances directly to the appliance service
representative after you have registered them. The phone number is usually located in the lower
corner of the back page of the appliance Owner’s manual

Manufacturer’s Limited Warranty

The appliances in your home are warranted directly by the appliance manufacturer NOT your BUILDER.
Either during the PreClosing Walk-Through, Closing or prior to Occupancy; you will receive the manuals
and/or warranties for your appliances from you BUILDER. You must complete all of the appropriate
registrations and submit them to the appropriate manufacturer. DO NOT SEND THE APPLIANCE
REGISTRATIONS TO YOUR BUILDER.

Manufacturer’s Service

If you have a problem with one of your appliances, call the manufacturer’'s customer service number
listed in the manufacturer’'s manual/warranty. Be ready to supply the following information to the
manufacturer’s service representative.

1. Name, address and phone number

2. Date of Warranty Commencement — Closing of Escrow/Settlement or Occupancy (whichever
occurred first)

3. Brief description of the type of problem you are experiencing

4. The serial number and model number of your appliance

ATTICS

Building Codes, Standards and Regulations require that the Builder provide a ventilation system in your
attic with an appropriate total roof vent area. “The Builder” is responsible for the working of the
appropriate ventilation systems and their compliance with all local building codes. Builder will take
appropriate action as required to repair the deficiency during the Term of this Limited Warranty.

Attic vents and louvers shall not leak. However, infiltration of wind-driven rain or snow is not
considered a leak and is beyond the Builder’s control. Builder will take appropriate action as required
to repair the deficiency during the Term of this Limited Warranty.



CABINETS

Al cabinet doors, drawers and other operating parts that do not function as designed are deficiencies.
They must be reported during the PreClosing Walk-Through. The Builder will take only corrective
action, as necessary, to correct these deficiencies if they are listed on the Punch List.

Individual cabinets should not be more than 3/16 inch out of level. Builder will take appropriate action
as required to repair the deficiency during the Term of this Limited Warranty.

Cabinet frames, when measured diagonally from corner to corner, should not be out of square by more
than % inch. Builder will take appropriate action as required to repair the deficiency during the Term of
this Limited Warranty.

Cabinet faces more than 1/8 inch out of line, and cabinet corners more than 3/16 inch out of line are
considered excessive. Builder will take appropriate action as required to repair the deficiency during the
Term of this Limited Warranty.

Gaps that exceed % inch between the cabinet and wall or ceiling surfaces are considered excessive and
will be corrected by Builder during the Term of this Limited Warranty.

Cabinet doors should align so that gaps between doors don’t deviate more than 1/8 inch from top to
bottom. Builder will take appropriate action as required to repair the deficiency during the Term of this
Limited Warranty.

Warping of any cabinet drawer facings or cabinet doors, which exceed % inch when measured from the
face of the cabinet frame to the further most point of warpage on the drawer or door front in a closed
position, is considered a deficiency; providing humidity and moisture levels in the home have been
maintained in accordance with the recommended levels suggested by the cabinet manufacturer.
Builder will take appropriate action as required to repair the deficiency during the Term of this limited
Warranty.

Cabinet doors and cabinet drawer faces shall not crack. Builder shall repair or replace the affected item
during the Term of this Limited Warranty. “Builder is not responsible for a perfect match in wood grain
or stain or for discontinued materials.

A cabinet door will not stay closed. Builder will adjust or replace the door catches or closing hardware,
ONE TIME ONLY, during the Term of this Limited Warranty to meet this performance guideline.

CAULKING

EXTERIOR CAULKING

Exterior caulk around vents, doors, windows, and service line openings should not allow water intrusion.
Builder will repair leaking caulk joints or cracks, ONE TIME ONLY, during the Term of this Limited
Warranty.



INTERIOR CAULKING

The Builder will apply the initial caulking to your new home where required. Interior caulking cracks
and gaps will only be addressed by Builder if they are identified by Owner during the PreClosing Walk-
Through and listed on the Punch List. Properly installed caulking will eventually shrink and crack and is
not covered under this Limited Warranty. Maintaining the caulking in the home is the Owner’s
responsibility.

CONCRETE

EXTERIOR CONCRETE

Flatwork including driveways, patios, sidewalks, and garage floors, as well as exterior walls including
retaining walls, foundations and footings or poured concrete stoops and steps are all considered
exterior concrete in this Limited Warranty. Exposed concrete walls should not have surface
imperfections (e.g. pits, surface voids or similar imperfections) that are larger than 1 inch in diameter or
1inch in depth. Builder will patch the affected area, which likely won’t match the color or texture of the
surrounding concrete. These types of surface voids are not structurally significant and Builder will only
take corrective action, as necessary, to correct these surface deficiencies if they are listed on the Punch
List during the PreClosing Walk-Through.

Builder will correct any concrete stoops and /or steps that settle, separate or heave in excess of 1 inch
from the house structure during the Term of this Limited Warranty.

Water shall drain off outdoor stoops and steps within 24- hours after rain. Builder will take appropriate
action as required to repair the deficiency during the Term of this Limited Warranty.

Sidewalk and driveway cracks (outside of control joints) that exceed % inch in width or % inch in vertical
displacement shall be repaired by Builder during the Term of this Limited Warranty. Patching is
considered acceptable as a repair method and it may not match the surrounding concrete in color and
texture.

Cold joints on poured concrete foundation walls should not have an actual separation or a crack that
exceeds % inch in width. Builder will cosmetically repair any cold joint that does not meet this standard
during the Term of this Limited Warranty. A cold joint is a visible joint that depicts where the concrete
pour terminated and continued. Cold joints are normal and should be expected to be visible.

CONCRETE IN GARAGES

Cracks in a concrete garage floor greater than 3/16 inch in width or 3/16 inch in vertical displacement
will be corrected by the Builder during the Term of this Limited Warranty. The repaired area may not
match the existing floor in color and texture.

Garage floor will not settle, heave or separate in excess of 1 inch from the structure. Builder will take
whatever corrective action is necessary during the Term of this Limited Warranty to correct this
deficiency. The repaired area may not match the surrounding slab floor in color and texture.



Adjoining concrete flatwork sections shall not differ in height by more than % inch; unless the deviation
is intentional at specific locations such as at garage door openings. Lift or settlement at the junction of
the garage floor and driveway are caused by seasonal fluctuations in moisture and temperature. Builder
will ONLY make repairs after the effects of the current seasonal fluctuations have subsided and a true
determination of the repair can be made. Builder will take whatever corrective action is necessary
during the Term of this Limited Warranty to correct this deficiency. The repaired area may not match
the existing floor in color and texture.

COUNTERTOPS

“Cosmetic damage” (e.g. cracks, chips, scratches, gouges, etc.} to a countertop reported or identified
after settlement/closing is NOT covered under this Limited Warranty. Only cosmetic damage reported
on the Punch List during the PreClosing Walk-Through will be addressed by the Builder.

Countertops should not be more than 3/8 inch in 10 feet out of parallel to the floor. Builder will take
whatever corrective action is necessary during the Term of this Limited Warranty to correct this
deficiency.

GRANITE

Natural products like marble and granite will contain variations in color and texture, which is considered
normal. Seams in marble and granite countertops may be visible and are considered normal.

Lippage greater than 1/32 inch between countertop sections is considered excessive. Builder will take
corrective action during the Term of this Limited Warranty to correct this deficiency. All granite has
been sealed by the Builder. Homeowner is responsible for sealing granite thereafter.

TILE

Grout lines on tile countertops should not vary by more than 1/16 inch from the widest to the
narrowest part. Builder will take actions to correct the deficiency during the Term of this Limited
Warranty.

Cracks in grout lines on tile countertops that result in loose tiles or gaps in excess of 1/16 inch will be
repaired by the Builder, ONE TIME ONLY, during the Term of this Limited Warranty.

Lippage greater than 1/16 inch between adjoining countertop surface tiles is considered excessive,
except for tiles that are designed with an irregular height. Builder will take whatever corrective action
is necessary during the Term of this Limited Warranty to correct this deficiency.



DOORS

EXTERIOR DOORS

Exterior doors are constructed of a variety of materials, which include solid wood, metal, composite
materials, fiberglass and glass, as applicable. The Builder will only address cosmetic damage (e.g. chips,
nicks, dents, indentations or mars, etc.} on doors if noted on the Punch List during the PreClosing Walk-
Through. Cosmetic damage on doors following closing / settlement is NOT covered under this Limited
Warranty. Solid wood doors may have individual panels that may move due to shrinking or expanding,
therefore showing a small strip of raw wood along the edges. The Builder is NOT responsible for this
movement or showing of raw wood.

Weather stripping shall be installed and sized properly to seal the exterior door when closed in order to
prevent excessive air infiltration. The Builder will only address deficiencies with the weather stripping
on doors if noted on the Punch List during the PreClosing Walk-Through. Doors must have gaps at their
perimeter to accommodate expansion and contraction due to variations in temperature and humidity
and to operate over a wide range of environmental conditions. During times of high wind or
temperature differentials inside and outside the home, there may be noticeable air movement around a
closed door’s perimeter. A small glimmer of light visible at the corners of the door unit is normal.
Maintenance of the weather stripping is after settlement/closing the Owner’s responsibility.

Tarnish to finishes on exterior door hardware or kick-plates are covered by the manufacturer’s
warranty, NOT the Builder.

Exterior door will not close and latch, ONE TIME ONLY, during the Term of the Limited Warranty, Builder
will adjust the door or latching mechanism to comply with this standard.

Exterior doors shall operate smoothly, except that the door may stick during occasional periods of high
humidity or with variations in temperature. Builder will take appropriate corrective action during the
Term of this Limited Warranty if the problem is caused by faulty workmanship or materials.

Exterior doors shall not warp more than % inch — as measured diagonally from corner to corner — to the
extent that they become inoperable or cease to be weather resistant. Builder will repair or replace the
affected door as required during the Term of this Limited Warranty. Builder cannot guarantee an exact
match of wood grains, paint, or stains if a door has to be repiaced. Builder is NOT responsible for
materials that have been discontinued or are no longer available to builder.

An exterior wooden door panel should not have a split that allows light to be visible through the door.
ONE TIME ONLY, during the Term of this Limited Warranty, Builder will take appropriate corrective
action. Caulking and fillers are acceptable forms of remediation. Builder is NOT responsible for an exact
match of wood fillers, finishes, stains or paint.



Exterior doors should not swing open or closed by the force of gravity. Builder will take corrective
action as necessary to correct this deficiency during the Term of this Limited Warranty.

The reveal, or gap around an exterior door edge, doorjamb, and/or threshold shall not vary by more
than 3/16 inch along each side of the door. Builder will take corrective action as necessary to correct
this deficiency during the Term of this Limited Warranty.

A doorknob, deadbolt, or lockset should not stick or bind during operation. One time only during the
Term of this Limited Warranty, Builder will adjust, repair or replace — as required — knobs that are not
damaged by the Owner. Locksets may feel heavy or stiff but are operating as intended by the
manufacturer.

INTERIOR DOORS

The Builder is NOT responsible for applying finish to raw wood edges after the PreClosing Walk-Through.

Doors should not warp to the extent that they become inoperable. The maximum allowable warpage is
% inch when measured diagonally from corner to corner of the door. Builder will repair or replace the
affected door as required during the Term of this limited Warranty. Builder cannot guarantee an exact
match of wood grains, paint or stains if a door has to be replaced. Builder is NOT responsible for
materials that have been discontinued or are no longer available to Builder.

An interior wooden door panel should not have a split that allow light to be visible through the door.
ONE TIME ONLY during the Term of this Limited Warranty, Builder will take appropriate corrective
action. Caulking and fillers are acceptable forms of remediation. Builder is NOT responsible for an exact
match of wood fillers, finishes, stains or paint.

An interior door rubs on jambs or a Builder installed floor covering. ONE TIME ONLY during the Term of
this Limited Warranty, Builder will adjust the door that rubs on jambs or a Builder installed floor
covering.

The door edge shall be within 3/16 inch of parallel to the doorjamb. ONE TIME ONLY during the Term of
this Limited Warranty, Builder will adjust the door as necessary that does not meet this standard.

Interior doors should not swing open or closed by the force of gravity. ONE TIME ONLY during the Term
of this Limited Warranty, Builder will adjust the door that swings open or closed by the force of gravity.

Interior door hinges should not squeak. ONE TIME ONLY during the Term of this Limited Warranty,
Builder will adjust the door as necessary to meet this standard.

Interior doors shall move smoothly with limited resistance. ONE TIME ONLY during the Term of this
Limited Warranty, Builder will adjust the door as necessary to meet this standard.



A door knob or latch should not stick or bind during operation. ONE TIME ONLY during the Term of this
Limited Warranty, Builder will adjust, repair or replace knobs or latches that are not operating
smoothly. Builder cannot guarantee an exact match of door knobs or latches if they have to be
replaced. Builder is NOT responsible for materials that have been discontinued or are no longer
available to Builder.

GARAGE DOORS

Garage doors fail to operate properly under normal use. Builder will correct or adjust garage doors as
required during the Term of this Limited Warranty, unless the Owner’s actions or negligence caused the
problem. Garage doors must be lubricated and maintained by Homeowner following the PreClosing
Walk-Through. Noisy garage doors are not covered by this limited warranty.

Garage doors shall be installed as recommended by the manufacturer and should not allow the entry of
excessive snow or water under normal weather conditions. Builder will adjust or correct the garage
doors to meet the manufacturer’s installation instructions during the Term of this Limited Warranty.
However, some snow or water can be expected to enter under normal weather conditions. Server
storms with high winds or hurricanes are not considered normal weather conditions.

EXTERIOR

CHIMNEY

New chimney flashing will not leak under normal conditions. Builder will repair leaks in new chimney
flashing that are not caused by ice buildup or by the Owner’s actions or negligence during the Term of
this Limited Warranty. Homeowner should close the chimney flue during summer months and keep
open when a fire is lit in winter.
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GUTTERS AND DOWNSPOUTS

Gutters and downspouts shall not leak. Builder will repair leaks in gutters and downspouts during the
Term of this Limited Warranty. Sealants are an acceptable method of repair.

Gutters may overflow during periods of heavy rain; this is a normal condition. Owner is responsible for
keeping gutters and downspouts free from debris that could cause an averflow.

FENCE

Fence is an UPGRADE. Support beams will be covered under this Limited Warranty. Cosmetic issues will
not be covered under this Limited Warranty. Any fence installed by anyone other than builder is NOT
covered.

MASONRY

Since no two bricks or stones are exactly the same, variations in size, color and placement are
acceptable. Water-soluble salt, known as efflorescence, is caused by alkali salts bleeding out of the
brick or block and is NOT covered under this Limited Warranty

A masonry or mortar joint crack that is visible from a distance greater than 20’ or is larger than % inch in
width is considered a deficiency. Builder will correct this deficiency, as required, during the Term of this
Limited Warranty. Builder will repair the crack by tuck pointing, patching, or painting as deemed most
appropriate by Builder. The Builder is NOT responsible for an exact match of mortar or patching
material colors.

Cut bricks in courses directly below an opening shall not vary from one another in thickness by more
than % inch. The smallest dimension of a cut brick should be greater than 1 inch. Builder will take
corrective action as necessary to correct this deficiency during the Term of this Limited Warranty. The
Builder is NOT responsible for an exact match of brick or mortar colors.

No point along the bottom of any brick course will be more than % inch higher or lower than any other
point within 10 feet along the bottom of the same course, or % inch in any length. Builder will take
corrective action as necessary to correct this deficiency during the Term of this Limited Warranty. The
Builder is NOT responsible for an exact match of brick or mortar colors.

Mortar stains on exterior brick should not be visible when viewed from a distance of 20 feet. Builder
will take corrective action as necessary to correct this deficiency during the Term of this Limited
Warranty.

Exterior brick and stone walls should be constructed and flashed according to prevailing building code
to prevent water penetration to the interior of the structure under normal weather conditions. Builder
will
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take corrective action as necessary to correct this deficiency during the Term of this Limited Warranty;
except for water penetration due to external factors such as extreme weather conditions or sprinkler
systems,

EXTERIOR PAINT, STAIN, AND VARNISH

Exterior paints and stains shall not peel or flake. Builder will repair, as appropriate, exterior paint or
stain that has peeled, developed an alligator pattern, or blistered within the Term of this Limited
Warranty. Builder will attempt to match the color as closely as practical when viewed under normal
lighting conditions from a distance of 20 feet.

Paint or stain overspray on surfaces not intended for paint or stain visible from 6 feet under normal
lighting conditions is considered a deficiency. Builder will clean the affected surfaces within the Term of
this Limited Warranty, unless the paint or stain overspray is a result of Owner’s actions.

ROOF COVERINGS

There are many types of roofing products. For the purposes of this Limited Warranty, the term
“shingles” is being used as a generic term to refer to all types of roof covering materials.

Roofs and flashing shall not leak under normal conditions. Builder will repair any verified roof or
flashing leaks not caused by ice buildup, leaves, debris, abnormal weather conditions, or Owner's
actions or negligence during the Term of this Limited Warranty. It is the Owner’s responsibility to keep
the roof drains, gutters, and downspouts free of ice and debris.

Shingles have blown off. Shingles shall be installed per the manufacturer’s installation instructions and
shall perform in accordance with the manufacturer’s warranty. Builder will repair or replace shingles in
the damaged area that were not installed per the manufacturer’s installation instructions during the
Term of this Limited Warranty. Builder is NOT responsible for an exact match between the existing
shingles and the replacement shingles. However, shingles that blow off during wind events in excess of
the manufacturer’s design and installation instructions (e.g. hurricanes, severe storms, etc.) are NOT
covered under this Limited Warranty.

Shingles are not horizontally aligned. Shingles should be installed according to the manufacturer’s
installation instructions. Builder will remove shingles that do not meet the manufacturer’s installation
instructions and will repair or replace them with new shingles during the Term of this Limited Warranty.
Builder is NOT respansible for an exact match between the existing shingles and the replacement
shingles.

Asphalt shingle edges and corners that curl or cup are conditions covered under the manufacturer’s
warranty. No corrective action is required by Builder.

Asphalt shingles shall overhang the roof edges by at least % inch and not more than % inch unless the
manufacturer’s instructions indicate otherwise. Builder will reposition or replace shingles that don’t
meet this standard, as necessary, during the Term of this Limited Warranty.
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Asphalt shingles surfaces shall not buckle higher than % inch. Builder will replace the affected shingles
to meet this standard during the Term of this Limited Warranty. Builder is NOT responsible for an exact
match between the existing shingles and the replacement shingles.

Sheathing nails shall not loosen from the roof sheathing so as to rise shingles from the surface. Builder
will repair all affected areas as necessary to meet this standard during the Term of this Limited
Warranty. Builder is NOT responsible for an exact match between the existing shingles and the
replacement shingles.

Roofing nails and fasteners shall not be exposed at the ridge or hip of the roof. Builder will seal and/or
repair areas with exposed roofing nails or fasteners to meet this standard during the Term of this
Limited Warranty.

Holes from construction activities are found on the roof surface. Builder will repair or replace the
affected shingles to meet this standard during the Term of this Limited Warranty. Builder is NOT
responsible for an exact match between the existing shingles and the replacement shingles. Builder is
NOT responsible for holes in the roof surface due to Owner’s actions or negligence.

Water shall not become trapped under membrane roofing. Builder will repair or replace roofing as
necessary to meet this standard during the Term of this Limited Warranty.

Water shall drain from a flat roof, except for minor ponding, within 24 hours of a rainfall. Minor ponding
will not exceed 3/8 inch in depth. Builder will take corrective action, as required, to meet this standard
during the Term of this Limited Warranty.

EXTERIOR TRIM

Joints between exterior trim elements, including siding and masonry, shall not be wider than % inch and
shall exclude the elements. Builder will repair open joints to meet this standard within the Term of this
Limited Warranty. Caulking is an acceptable repair.

Splits wider than 1/8 inch and longer than 1 inch in trim boards is considered excessive. Builder will
repair excessive splits by filling them with durable filler within the Term of this Limited Warranty.
Touch-up painting may not match the surrounding area.

Bows and twists in trim boards exceeding 3/8 inch in 8 feet are considered excessive. Builder will repair
excessive bows or twists by refastening or replacing deformed boards within the Term of this Limited
Warranty. Touch-up painting may not match the surrounding area.

Trim boards that are cupped in excess of 3/16 inch in 5-1/2 inches are considered deficient. Builder will
repair excessive cupping by refastening or replacing deformed boards within the Term of this Limited
Warranty. Touch-up painting may not match the surrounding area.

WINDOWS

Scratches in glass and missing or damaged screens are specifically NOT covered in this Limited Warranty
and will only be addressed by Builder if they are noted on the Punch List during the PreClosing Walk-
Through.
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A window is difficult to open or close. Windows should require no greater operating force than that
described in the manufacturer’s specifications. Builder will correct or repair the window, as required, to
meet this standard during the Term of this Limited Warranty.

Windows shall be installed in accordance with the manufacturer’s specifications so that water does not
intrude beyond the drainage plane of the window during normal rain conditions. Window will resist
water intrusion as specified by the window manufacturer. Builder will correct window leaks, as
required, to meet this standard during the Term of this Limited Warranty. The Owner is responsible for
keeping weep holes clean of debris, which allows wind-driven rain to be diverted from the window sill.

Window grids, grilles, or muntins shall not disconnect, fall, or become out of level. ONE TIME ONLY
during the Term of this Limited Warranty, Builder will repair or replace window grids, grilles, or muntins
that have become disconnected, fallen or become out of level.

Condensation between the panes of double-paned glass is considered a deficiency. Builder shall replace
the defective glass in accordance with the manufacturer’s requirements during the Term of this Limited
Warranty.

FIREPLACES

If you have an “insert” fireplace, refer to and follow the manufacturer’s instructions. Small Water leaks,
small amounts of water or the dripping of water down the fireplace flue during a rainstorm is not
considered a deficiency. Rust on the fireplace damper is a common condition and is NOT covered under
this Limited Warranty. Firebox paint that becomes cracked or discolored is a normal occurrence and is
NOT covered under this Limited Warranty. Firebrick or mortar joint cracks from normal fires are to be
expected and are NOT covered under this Limited Warranty.

A fireplace or chimney doesn’t consistently draw properly. ONE TIME ONLY during the Term of this
Limited Warranty, Builder will repair the chimney, based on manufacturer specifications or the design
specifications, to draw correctly. Homes that have been constructed to meet stringent energy criteria
may need to have a nearby window opened slightly to create an effective draw. High winds can cause
temporary negative drafts or downdrafts. Obstructions such as tree branches, steep hillsides, adjoining
homes, and interior furnaces also may cause negative drafts.

FLOOR COVERINGS

CARPET

Carpet has a tendency to loosen in damp weather and tighten again in dry weather. This stretching and
contracting is normal and is specifically NOT covered by this Limited Warranty. It is not unusual for
carpet seams to be visible; this is NOT a deficiency under this Limited Warranty. Fading of the carpet’s
color is a normal process and is specifically NOT covered under this Limited Warranty. Carpet spots or
discoloration will only be addressed by the Builder if it was noted on the Punch List during your
PreClosing Walk-Through.

Visible gaps at seams are considered a deficiency. Builder will correct visible gaps at seams, as
appropriate, during the Term of this Limited Warranty. The Builder is NOT responsible for dye lot
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variations, discontinued carpet or unavailability of specific carpeting if replacements are necessary.

Wall to wall carpeting shall not unfasten, loosen, or separate from the carpet’s points of attachment.
Builder will re-stretch or re-secure carpeting to meet this standard during the Term of this Limited
Warranty.

Carpeted areas shall not have dead spots or voids in the padding areas below the carpet surface.
Builder will repair or replace the padding in the affected area, as appropriate, during the Term of this
Limited Warranty. Since carpet padding comprises a number of materials of various densities and feel,
there may be an inconsistent “feel” even with adequate padding coverage. Tack strips are used on the
perimeter of the rooms and on stair treads to hold carpet in position. Bare feet can occasionally feel
the tacks. A recommended solution would be to tap down any tacks that are bothersome with a
hammer.

HARDWOOD

Cosmetic damage (e.g. nicks, scratches, gouges, etc.) visible from a standing position will only be
addressed by the Builder if it was noted on the Punch List during your PreClosing Walk-Through.

Gaps between hardwood floor boards appearing after installation may be caused by fluctuations in the
relative humidity in the house. This is a common phenomenon caused by seasonal fluctuations in
relative humidity and by significant shifts in humidity in different parts of the home. Gaps between
floor boards exceeding 1/8 inch will only be addressed by the Builder if it was noted on the Punch List
during your PreClosing Walk-Through. The Owner is responsible for maintaining proper humidity levels
in the home after settlement/closing. Gaps between floor boards are NOT covered under this Limited
Warranty.

Builder will install the grade/quality of hardwood as specified in the purchase contract. Hardwood
flooring is a natural product with variations in color and grain (including knots in the wood). These
types of natural variations are NOT covered under this Limited Warranty.

Cupping or crowning in hardwood floor boards shall not exceed 1/16 inch in height in a 3 inch maximum
span; measured perpendicular to the long axis of the floor board. Builder will take corrective action, as
appropriate, during the Term of this Limited Warranty if the cupping or crowning was caused by factors
within the Builder’s control. Cupping or crowning due to Owner not properly maintaining the floor or
due to Owner not maintaining proper humidity levels and moisture conditions in the home are NOT
covered under this Limited Warranty. Lippage greater than 1/16 inch along the joints of the floor
boards is considered excessive. Builder will repair the lippage in the affected areas, as appropriate,
within the Term of this Limited Warranty if the lippage was caused by elements within the Builder’s
control. Lippage due to Owner not properly maintaining the floor or due to Owner not maintaining
proper humidity levels and moisture conditions in the home are NOT covered under this Limited
Warranty.

A wood floor should not be out of square more than % inch along the diagonal of a triangle with sides of
12 feet and 16 feet along the edges of the floor. Builder will make the necessary modifications in the
most practical manner to any floor that does not comply with this standard within the Term of this
Limited Warranty. Squareness is primarily an aesthetic consideration. Regularly repeating patterns of
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floors show a gradual increasing or decreasing pattern along an out-of-square wall. The tolerance of
plus or minus % inch in the diagonal allows a maximum increasing or decreasing portion of
approximately 3/8 inch in a 12 foot wall of a 12 by 16 foot room.

The top coating on hardwood flooring should not peel. Builder will repair or replace the affected boards
during the Term of this Limited Warranty. The Builder cannot guarantee a perfect match between
replaced hardwood boards and the surrounding flooring.

Hardwood flooring should not buckle under normal conditions and usage. Builder will repair the
affected area, as required, during the Term of this Limited Warranty if the buckling was caused by
elements within the Builder’s control. Wood floors are susceptible to the presence of high levels of
moisture. Buckling results from water or high levels of moisture coming into contact with the flooring.
Controlling excess water during cleaning or from other sources is the Owner’s responsibility. Buckling
caused by the Owner’s actions or negligence is NOT covered under this Limited Warranty.

Hardwood flooring should not release from the substrate under normal conditions and usage. Builder
will repair the affected area, as required, during the Term of this Limited Warranty if the lifting was
caused by elements within the Builder’s control.

Slivers and splinters shall not be visible in hardwood flooring. Builder will repair the flooring in the
affected area, as required, during the Term of this Limited warranty.

RESILIENT/VINYL FLOORS

Visible nail pops on vinyl flooring are a deficiency. Builder shall repair or replace flooring, as necessary,
during the Term of this Limited Warranty. Builder cannot guarantee an exact match when replacing
flooring and is not responsible for discontinued patterns or for color variations.

Vinyl flooring shall not loose adhesion with the substrate or underlayment. Builder shall repair or
replace vinyl flooring, as required, during the Term of this Limited Warranty. Builder cannot guarantee
an exact match when replacing flooring and is not responsible for discontinued patterns or for color
variations.

Seams and shrinkage gaps in vinyl flooring in excess of 1/32 inch in width are considered a deficiency.
Where dissimilar materials abut, the gaps shall not exceed 1/16 inch. Builder will repair or replace the
affected flooring, as appropriate, during the Term of this Limited Warranty, Builder cannot guarantee an
exact match when replacing flooring and is not responsible for discontinued patterns or for color
variations.

Bubbles in vinyl flooring that protrude higher than 1/16 inch from the floor are considered excessive.
Builder will repair the flooring in accordance with the manufacturer’s recommendations during the Term
of this Limited Warranty.

Yellowing on the surface of vinyl flooring resulting from improper installation or a manufacturing defect
is considered a deficiency. Builder will repair or replace the affected flooring, as appropriate, during the
Term of this Limited warranty. Yellowing caused by the Owner’s improper use or inadequate
maintenance of the flooring is NOT covered under the Limited Warranty.
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Readily apparent depressions or ridges exceeding 1/8 inch are considered a deficiency. The ridge or
depression measurement is taken at the end of a 6 inch straightedge centered over the depression or
ridge with 3 inches of the straightedge held tightly to the floor on one side of the affected area. The
measurement will be taken under the straightedge to determine the depth of the depression or height
of the ridge. Builder shall take corrective action, as necessary, to meet this standard during the Term of
this Limited Warranty. Builder cannot guarantee an exact match when replacing flooring and is not
responsible for discontinued patterns or for color variations.

Resilient floor tiles shall be securely attached to the substrate and not come loose. Builder will reattach
loose resilient floor tiles to the substrate during the Term of this Limite4d Warranty. The old adhesive
will be removed if necessary to re-secure the tiles.

TILE FLOORING

Tile flooring that cracks or becomes loose as a result of a problem with the underlayment or the sub-
floor is considered a deficiency. Builder will replace the broken flooring material during the Term of this
Limited Warranty; however, Builder shali NOT be responsible for replacing flooring that was damaged
by the Owner’s actions or negligence. Builder is not responsible for color/pattern variations or
discontinued patterns.

Cracks in the grouting of tile joints that result in loose tiles or gaps in excess of 1/16 inch are considered
excessive. ONE TIME ONLY during the Term of this Limited Warranty, Builder will repair grout that does
not meet this standard. Builder is NOT responsible for grout color variations in the repaired area or for
discontinued grout colors.

Lippage greater than 1/16 inch is considered excessive, except where the materials are designed with
irregular height (such as hand-make tiles or tiles larger than 13 x 13 inches). Builder will repair excessive
lippage in the affected area during the Term of this Limited Warranty. Builder is NOT responsible for
grout color variations or for discontinued grout colors.

After the grout or mortar has cured, any color variation that is readily visible from a standing position
facing the surface at a distance of 6 feet under normal lighting conditions is considered excessive. ONE
TIME ONLY during the Term of this Limited Warranty, Builder will repair grout that does not meet this
standard; however, Builder is NOT responsible for repairing discolorations to the grout due to Owner’s
actions or negligence (e.g. allowing liquids like red wine or grape juice to absorb into the grout). Builder
is NOT responsible for grout color variations, grout materials in the repaired area or for discontinued
grout colors.

INSULATION SYSTEM

Sound transmission between rooms, floor levels or from the street into the home is NOT covered under
this Limited Warranty.
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Insulation not installed in accordance with local building code requirements or according to R-values
designated in the contract is considered a deficiency. Builder shall provide insulation, as required, to
meet these requirements within the Term of this Limited Warranty. In the case of dispute, the cost for
investigating and restoring areas to their prior condition is to be borne by the Owner if it is found that
the standard has been met by the Builder.

INTERIOR CONSTRUCTION

CERAMIC TILE

Cracks in grout lines that result in loose tiles or gaps in excess of 1/16 inch will be repaired by the Builder
during the Term of this Limited Warranty.

DRYWALL

Owner assumes full responsibility should lumps, ridges and nail pops occur after Owner has wall
covering installed by others.

Drywall cracks that exceed 1/16 inch is width are considered a deficiency and the Builder will take
corrective action as necessary ONE TIME ONLY during the Term of this Limited Warranty. Drywall cracks
will ONLY be addressed during the 11 Month Term Walkthrough.

Nail pop, blister or other blemish visible on a finished wall or ceiling from a distance of 6 feet under
normal lighting conditions is considered a deficiency. The Builder will take corrective actions, as
necessary, ONE TIME ONLY during the Term of this Limited Warranty. Nail pops, blisters or other visible
blemishes or flaws will ONLY be addressed during the 11 Month Term of Walk-Through.

Blisters in drywall tape joints, excess compound in joints, trowel marks and cracked or exposed corner
beads are considered a deficiency. Builder will take corrective action, as required, One Time Only
during the Term of this Limited Warranty. These deficiencies will ONLY be addressed during the 11
Month Term Walk-Through.

Any drywall joints that are visible from a standing position facing the surface at a distance of 6 feet
under normal lighting conditions are considered excessive. Builder will repair visible joints not meeting
this standard, ONE TIME ONLY, during the Term of this Limited Warranty.

The Builder is not required to sand and paint any drywall repairs related to the normal drying out and
curing process of the new home. Additionally, the Builder is NOT responsible for an exact match in
color for any drywall repairs made.

MIRRORS AND SHOWER DOORS

The builder will install Mirrors as specified by Manufacturer.

Mirrors will not come loose from wall or fittings during the Term of this Limited Warranty. Builder will
secure any mirrors, installed by Builder that come loose during the Term of this Limited Warranty.
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Mirrors will not lose the metallic backing, thereby causing mirror to not reflect during the Term of this
Limited Warranty. Only defective mirrors, installed by Builder will be replaced by Builder.

Mirrors scratches or blemishes are NOT the responsibility of Builder unless noted on the PreClosing
Walkthrough Punch List Form.

The Builder will install Shower Doors as specified by Manufacturer.
Shower doors will not slide or roll open or close as a result of gravity.

Scratches, blemishes dents or discoloration of shower doors or shower door frames are NOT the
responsibility of the Builder unless noted on the PreClosing walkthrough Punch List Form.

PAINT AND STAIN

The Builder will retouch walls, ceilings or trim surfaces as noted on the Punch List at the PreClosing
Walk-Through, if they are visible from a distance of 6 feet under normal lighting conditions. Builder is
not responsible for exact match in color or texture. If you perform any paint touch-ups, be aware that
the touchup may not match the surrounding area exactly, even if the same paint mix is used. The
specifications for the paint used in your home may be provided to you by your Builder via your selection
sheet.

Wall, ceiling, and trim surfaces that are painted shall not show through new paint when viewed from a
standing position facing the surface at a distance of 6 feet under normal lighting conditions. Builder will
recoat the affected areas as necessary during the Term of this Limited Warranty. Builder will match the
paint as close as possible.

Paint spatters on walls, woodwork, floors or other interior surfaces shall not be visible when viewed
from a standing position facing the surface at a distance of 6 feet under normal lighting conditions.
Builder will remove paint spatters to meet this standard during the Term of this Limited Warranty.
Builder will match the paint as close as possible in those areas requiring touchup painting. However,
Builder shall NOT be required to remove paint spatters caused by Owner.

Lap marks shall not be readily visible on interior painted or stained areas when viewed from a standing
position facing the surface at a distance of 6 feet under normal lighting conditions. Builder will refinish
lap marks to meet this standard during the Term of this Limited Warranty.
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INTERIOR STAIRS

The maximum vertical deflection of an interior stair tread will not exceed 1/8 inch at 200 pounds of
force. Builder will repair the stair, as necessary, to meet this standard during the Term of this Limited
Warranty.

Gaps between stair risers, treads, and/or skirts that are designed to be flush shall not exceed 1/8 inch in
width. Builder will repair or replace the affected parts as necessary to meet this standard during the
Term of this Limited Warranty. The use of filler is an appropriate method of filling gaps.

Loud squeaks caused by a loose stair riser or tread are considered excessive, however, totally squeak
proof stair risers and treads cannot be guaranteed. Builder will refasten any loose risers or treads, or
take other reasonable and cast effective corrective action, to eliminate squeaking without removing
treads or ceiling finishes during the Term of this Limited Warranty. Loud squeaks will be addressed on
the 11 month warranty request.

Gaps between stair railing parts will not exceed 1/8 inch in width. Builder will ensure that individual
railing parts are securely mounted and any remaining gaps will be filled or the parts will be replaced to
meet this standard during the Term of this Limited Warranty.

Interior stair railings will be installed to meet required rigidity requirements in accordance with
applicable building codes. Builder will secure, as necessary, any stair railing parts that loosen with
normal use to meet this standard during the Term of this Limited Warranty. However, Builder shall NOT
be required to repair stair railings that become loose due to Owner’s actions or negligence.

INTERIOR TRIM WORKMANSHIP

The following conditions will ONLY be addressed by Builder if noted on the Punch List created during
the PreClosing Walk-Through:

1. Interior trim that has hammer marks that are readily visible from a standing position facing the
surface at a distance of 6 feet under normal lighting conditions.

2. Gaps at non-mitered trim and molding joints that exceed 1/2 inch in width.

Gaps between mitered edges in trim and molding joints that exceed 1/8 inch in width.

4. Nails and nail holes in base and trim molding shall not be readily visible from a standing position
facing the surface at a distance of 6 feet under normal lighting conditions.

o

Trim and molding edges at inside corners will be coped or mitered; however, square edged trim and
molding may be butted. Builder will finish inside corners to meet this standard within the Term of this
Limited Warranty.

Splits, cracks and checking (e.g. cracks in wood) greater than 1/8 inch in width are considered excessive.
ONE TIME ONLY during the Term of this Limited Warranty, Builder will repair the affected area to meet
this standard. Builder is NOT responsible for a perfect match in the area that has been repaired or
replaced.

20



LANDSCAPING

Owner is responsible for maintaining the sodded/seeded lawn and the newly installed landscaping
through proper watering and maintenance. Owner is responsible for moving, transplanting, maintaining
and returning any grass plants or trees that are located in an area where repair work (e.g. grading, etc.)
must be undertaken by Builder. Outdoor plants moved to accommodate work are the responsibility of
Owner. Owner is responsible for dips and holes in yard after closing.

MOLD

Mold occurs naturally in the environment, and it is necessary for the natural decomposition of plant and
other organic material. Mold spreads by means of microscopic spores borne on the wind, and is found
everywhere life can be supported. Residential home construction is not, and cannot be, designed to
exclude mold spores. If the growing conditions are right, mold can grow in your home. Most
homeowners are familiar with mold growth in the form of bread mold, and mold that can grow on
bathroom tile. In order to grow, mold requires a food source. This might be supplied by items found in
the home, such as fabrics, carpet or even wallpaper, or by building materials, such as drywall, wood and
insulation, to name a few. Also, mold growth requires a temperate climate. The best growth occurs at
temperatures between 40 degrees and 100 degrees Fahrenheit. Finally, mold growth requires moisture.
Moisture is the only mold growth factor that can be controlled in a residential setting. By minimizing
moisture, a homeowner can reduce or eliminate mold growth.

Moisture in the home can have many causes. Spills, leaks, overflows, condensation, and high humidity
are common sources of home moisture. Good housekeeping and home maintenance practices are
essential in the effort to prevent or eliminate mold growth, if moisture is allowed to remain on the
growth medium, mold can develop within 24 to 48 hours.

Owner must take positive steps to reduce or eliminate the occurrence of mold growth in the home, and
thereby minimize any possible adverse effects that may be caused by mold. These steps include the
following;

=

Inspect for leaks on a regular basis. Look for discoloration or wet spots. Contact your Builder

immediately upon the discovery of a leak.

2. Inspect condensation pans (refrigerators and air conditioners) for mold growth. Take particular
notice of any musty odors, and any visible signs of mold.

3. Before bringing items into your home, check for signs of mold. Potted plants (roots and soil),
furnishings or stored clothing and bedding material, as well as many other household goods,
could already contain mold growth.

4. Regular vacuuming and cleaning will help reduce mold levels. Mild bleach solutions and most
tile cleaners are effective in eliminating and preventing mold.

5. Keep the humidity in the home low. Vent clothes dryers to the outdoors. Ventilate kitchens and

bathrooms by opening the windows, by using exhaust fans or by running the air conditioning to

remove excess moisture in the air, and to facilitate evaporation of water from wet surfaces.
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6. Promptly clean up spills, condensation and other sources of moisture. Thoroughly dry any wet
surfaces or material. Do not let water pool or stand in your home. Promptly replace any
materials that cannot be thoroughly dried.

Notwithstanding the size of the job, most cleanup projects for eliminating harmful mold employ four
methods. The actual method or combination of methods used will depend on the contaminated
materials at issue and the severity of the contamination. The four cleanup methods generally employed
are:

1. Wet Vacuum: Where water has accumulated on floors, on carpets, or on hard (non-porous)
surfaces, a wet vacuum should be used to remove it.

2. Damp Wipe: Non-porous materials (like metal, glass and plastic) and semi-porous materials (like
wood and concrete) should be wiped down with water and detergent and then dried.

3. Remove Damaged Materials from Home: Porous building materials (like ceiling tiles, insulation
and wallboard) that are contaminated and cannot be saved must be removed and discarded. To
avoid contamination the entire house, these items should be wrapped in plastic before being
removed from the room where they are found. The debris can be thrown in the garbage. (No
special precautions are necessary once the debris has been removed from the home).

4. HEPA (High Efficiency Particulate Air) Vacuum: After wet or contaminated materials have been
dried or removed, the entire area should be thoroughly vacuumed. The debris should be placed
in a sealed plastic bag and removed from the home. The debris can be thrown in the garbage
(no special precautions are necessary once the debris has been removed from the home).

If you have any questions or concerns regarding mold, or eliminating mold, contact your Builder prior to
conducing any mold remediation procedures to prevent spoliation of mold evidence.

Upon receiving notification from the Homeowner regarding a possible mold concern, you Builder may,
at the Builder’s option, choose to perform a site investigation, data collection, sampling and/or testing.
Dependent upon the water source which caused the suspected mold, and the type of mold discovered,
if any, your Buiider will determine from the results of the inspection, data and testing, if performed, the
appropriate action, if any, that will be taken to remedy the situation.

SANITARY SEWER OR SEPTIC SYSTEM

Wastewater fixtures and pipes should not clog due to improper installation. Builder will correct
problems caused by improper installation during the Term of his Limited Warranty. However, Builder is
NOT responsible for repairing clogs caused by Owner’s actions or negligence.

Failure of a properly installed septic system to operate as designed is considered a deficiency. Builder
will correct problems with an improperly installed septic system during the Term of this Limited
Warranty. However, Builder is NOT responsible for repairing problems caused by Owner’s actions or
negligence. Owner’s actions that constitute negligence include but are not limited to:

1. Connection sump pump, roof drains, or backwash from a water conditioner into the system
2. Placement of non-biodegradable items into system
3. Use of garbage disposal not supplied or approved by Builder
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Placing non-permeable surfaces over the disposal area of the system
Allowing vehicles to drive or park over the disposal area of the system
Failure to pump out the septic tank periodically, as required

Usage that exceeds the system'’s design standards

Lack of vegetation maintenance over the drain fields

Allowing water to pond over the disposal area.

wWeND UL A

NON-WARRANTED CONDITIONS

THERE ARE NO EXPRESS WARRANTIES COVERING THE HOME OR THE PROPERTY ON WHICH IT IS
LOCATED, EXCEPT AS SPECIFICALLY PROVIDED HEREIN. TO THE FULLEST EXTENT PERMITTED BY LAW,
THE BUILDER SHALL NOT BE RESPONSIBLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES
RELATING TO OR RESULTIING FROM ANY DAMAGE TO OR DEFECT IN SAID HOME OR THE PROPERTY ON
WHICH IT IS LOCATED. HOWEVER, NOTHING CONTAINED HEREIN SHALL LIMIT ANY OF THE OWNER'S
RIGHTS BY VIRTUE OF APPLICABLE FEDERAL OR STATE LAWS. (SOME STATES DO NOT ALLOW THE
ECLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION
OR EXCLUSION MAY NOT APPLY TO YOU.) THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND
YOU MAY ALSO HAVE OTHR RIGHTS WHICH VARY FROM STATE TO STATE. NOTHING CONTAINED
HEREIN SHALL LIMIT ANY IMPLIED WARRANTIES OF MERCHANT ABILITY OR FITNESS FOR A PARTICULAR
PURPOSE THAT MAY APPLY TO THIS TRANSACTION.

Specific description of Certain Non-Warranted Items

Non-specific items is designed to help the Owner better understand some of the changes and
maintenance items that may occur in the home during the first year or so of occupancy, and also to
more specifically describe and explain certain items which are not warranted under this Limited
Warranty.

Failure to include any item in this section, or to specifically exclude any item from this section that is not
actually warranted under this Limited Warranty, shall not create any presumption or implication
whatsoever that the item is covered by the Limited Warranty.

General Comments

The home will require more maintenance and care than most products since it is made of many
different components, each with their/its own special characteristics. Furthermore, like other products
made by humans a home is not perfect. The home will show some minor flaws and unforeseeable
defects, and it may require some adjustments and touching up.

Manufacturer’s Warranties

Certain items that are not covered by this Limited Warranty may be covered by manufacturer’s
warranties. Any rights of the Owner under those warranties are only provided by the manufacturers.
The Builder does NOT assume any of the obligations under any manufacturer’s warranty.
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SPECIFIC NON-WARRANTED CONDITIONS

In addition to all of the limitations on the coverage of this Limited Warranty, the following items are
specifically NOT warranted:

1.

Concrete can develop hairline cracks not affecting the structural integrity of the home.
There is no known method of eliminating this condition, which is caused by characteristics of
expansion and contraction. It does not affect the strength of the home and is not a
condition warranted under this Limited Warranty. Only cracks specifically described in the
Limited Warranty are warranted.

Any damage or defects resulting from Acts of God are not warranted and should be handled
through the Owner’s hazard insurance carrier.

All caulking will crack or bleed somewhat in the months after installation. This is normal.
Any caulk requests will be addressed on the 11 month warranty walk.

Wood will sometimes crack or “spread apart” due to the drying process. This is most often
caused by the heat inside the home or the exposure to the sun on the outside. This is
normal and is considered a maintenance item to be cared for by the Owner and is
specifically not warranted, except as specifically described in the Limited Warranty.
Windows will collect condensation on interior surfaces when extreme temperature
differences and high humidity levels are present. Condensation is usually the result of
climactic/humidity conditions created by the Owner within the home. Unless directly
attributed to faulty installation, window condensation is a result of a condition beyond the
Builder’s control and is specifically NOT warranted. Window “chatter” associated with wind
conditions is normal and is also specifically NOT warranted under the conditions of this
Limited Warranty.

Broken glass or mirrors which are not noted on the Punch List created during the PreClosing
Walk-Through will NOT be addressed by the Builder. These are specifically NOT warranted
under this Limited Warranty.

Drywall (sheetrock) will sometimes develop nail pops or settlement cracks. This is a normal
part of the drying-out process and an item that can easily be handled by the Owner with
spackling during normal redecorating. Except as specifically provided in the Limited
Warranty section, Drywall, are NOT warranted.

Even the best quality paint, particularly exterior paint, can crack, chip or peel. This does not
indicate a defect in the paint or application but is most often caused by other sources, such
as allowing lawn sprinklers to hit painted areas, washing down painted areas, etc. Inside, do
not scrub latex painted walls, and be aware of the newly painted walls as you are moving
furniture. The best paint will be stained or chipped if it is not cared for properly.

Fungus and mildew can form on a painted surface if the structure is subject to abnormal
exposures, such as excessive rainfall or moisture. Often an area where no direct sunlight
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occurs will be subject to these conditions. Mildew and/or fungus formation is a condition
that cannot be controlled by Builder and is an Owner maintenance item and is specifically
NOT warranted by this Limited Warranty. Whether or not Owner experiences mold growth
depends largely on how Owner manages and maintains home. Builder is NOT responsible
for any damage caused by mold, or by some other agent, that may be associated with
Owner maintenance or neglect, to include but not be limited to property damage, personal
injury, loss of income, emotional distress, death, loss of use, loss of value, and adverse
health effects, or any other effects.

All material that is stained will have variations in color, due to the various textures in wood.
Doors that have panels will sometimes dry out and leave a crack of bare wood. This is due
to weather changes and other conditions, and neither color variations nor shrinkage cracks
are warranted except as specifically provided in the Limited Warranty.

Dripping faucets, toilet adjustments and toilet seats are only warranted by this Limited
Warranty to the extent described. Otherwise, they are owner’s responsibility. If the
plumbing is “stopped up” during the term of this Limited Warranty and the person servicing
the plumbing on behalf of the Builder finds foreign material in the line, the Owner will be
responsible for payment in full for the service call.

The Owner must take precautions to prevent freezing of pipes during severe cold weather.
Except as stated in the Limited Warranty, frozen pipes are NOT warranted.

The heating and air conditioning system is covered by the manufacturer’s warranty. ltis the
Owner’s responsibility to make sure that filters are kept clean and changed at least every 2
months. Failure to do so may void this Limited Warranty. It is also good policy to have the
equipment serviced or checked at least once a year.

Air conditioner condensation lines will clog eventually under normal use. This is an Owner
maintenance item. The Builder shall provide unobstructed condensation lines at the time of
first occupancy ONLY.

When metal is heated it expands, and when cooled it contracts. The result is “ticking” or
“crackling” within ductwork, which is generally to be expected. Noise in ductwork is NOT
warranted.

GFCl and AFCl are sensitive safety devices installed into the electrical system to provide
protection against electrical shock. The Builder has installed GFCls and AFCls in specific
accordance with approved electrical codes. Occasional tripping is to be expected and is not
a warrantable item. Service calls to reset GFCls, AFCls or tripped breakers will be billed to
the Owner. Burned out light bulbs are specifically NOT warranted and service calls in
response to a burnt out light bulb will be billed to the Owner.

Electrical junction boxes on exterior walls may produce airflow whereby the cold air can be
drawn through the outlet into the room. The problem is normal in new home construction
and is NOT warranted.

The floors are NOT warranted for damage caused by neglect or the incidents of use. Wood,
tile, marble, linoleum and carpet all require maintenance. Floor casters are recommended
to prevent scratching or chipping of wood, tile or marble. The Owner should clean stains
from carpet, wood, tile or marble immediately to prevent discoloration. Carpet has a
tendency to loosen in damp weather and stretch tight again in dryer weather. Any cosmetic
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floor covering deficiencies that are not noted on the Punch List prior to Closing will NOT be
addressed by the Builder.

Exposure to light may cause spots and/or fading on carpets and wood floors. These
conditions are specifically NOT warranted. Siding, trim, finishing’s, coverings, paints and
stains which melt, fade, bubble, blister, peel, becoming wavy, bent, loose, detach, become
exposed, delaminate, or become damaged in any manner whatsoever which is attributed to
the magnification or reflection of light or heat from glass, metal or other reflective materials
of Home or surrounding homes or areas is specifically NOT covered by this Limited
Warranty.

Door panels will shrink and expand, and may expose unpainted surfaces. This is normal and
not warranted, except as stated in the Limited Warranty.

The upkeep of cosmetic aspects of the home is the Owner’s responsibility. The Builder has
NOT agreed to cover ordinary wear and tear, or other occurrences subsequent to
construction that affects the condition of features in the home. Chips, scratches, mars or
other cosmetic damage in tile, woodwork, walls, porcelain, brick, mirrors, shower doors and
enclosures, plumbing fixtures, marble, Formica, lighting fixtures, kitchen and other
appliances, doors, paneling, siding, screens, windows, carpets, vinyl floors, cabinets, etc.
which are not recognized and noted on the Punch List during the PreClosing Walk-Through
will not be addressed by the Builder. Such damage is specifically NOT covered under this
Limited Warranty.

Chips and cracks on surfaces of bathtubs, sinks, etc., can occur when the surface is hit with
sharp or heavy objects. The Builder shall NOT be responsible for repair of such damages
unless the damage was reported on the Punch List during the PreClosing Walk-Through.
The Builder accepts NO responsibility for the growth of grass, shrubs or trees. Once Builder
grades and sods the property, it is the responsibility of the Owner to water and maintain the
lawn and plants. The Builder will NOT replace any shrubs, trees or sod except for those
which are noted as diseased on the Punch List during the PreClosing Walk-Through. Under
ho circumstances is sod a warranted item.

With respect to concrete, except as specifically described in the Warranty, the Builder
specifically does NOT warrant and shall NOT be responsible for repairing, replacing or
correcting any minor cracking, flaking, scaling, spalling, pitting, discoloration, expanding,
shrinkage, settling or other problems. The Owner acknowledges that weather conditions,
salt and other chemicals can have an adverse effect on concrete and that Owner shall be
solely responsible for the proper maintenance of all concrete (specifically including but not
limited to any concrete, driveway, patio and walks).

The Builder will NOT be responsible for any service or work performed or material supplied
in accordance with any plans and/or specifications supplied, prepared or requested by
Owner, or by anyone on behalf of Owner, or for any defects caused or made worse by the
negligence, improper maintenance or other action by Owner or anyone else other than
Builder or Builder's employees, agents or subcontractors.

Defects in outbuildings including detached garages and detached carports, (except
outbuildings which contain the plumbing, electrical, heating/cooling or ventilation, systems
serving the home) swimming pools and other recreational facilities; fences; landscaping
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28.
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30.
31.
32.

33.

34,
35.

36.
37.

(including sodding, seeding, shrubs, trees, and plantings); sprinkler systems; or any other
improvements not a part of the home.

Plumbing pipes occasionally make noises (i.e. popping or dripping sounds). This can be
caused by expansion and contraction and is normal. Certain house designs have drains
which can sometimes be heard in rooms underneath. This is normal.

Damage to real property, which is NOT a part of the home.

Bodily or personal injury, damage to personal property, damage to any property of others.
Any loss or damage, which the Owner has not taken appropriate action to minimize as soon
as possible.

Any defect in, or caused by material or work supplied by anyone other than the Builder or
Builder’s employees, agents or subcontractors.

Loss of use, loss of opportunity, loss of market value, loss of rental value or any other similar
consequential loss.

Defects in any property, which were not included in the original home delivered for the
original sales price.

Consequential, incidental or secondary damages.

Any damage to the extent it is caused or made worse by:

A.

o m

Negligence, improper maintenance or improper operation by anyone other than Builder
or his employees, agents or subcontractors.

Failure by Owner to give prompt and proper notice to the Builder of any defect within
the time frame established under the Limited Warranty.

Failure to take timely action in emergent cases to minimize any loss or damage.

Loss or damage not caused by a defect in the construction of the home by the Builder,
or Builder’s employees, agents or subcontractors.

Loss or damage externally caused including but not limited to Acts of God, riot or civil
commotion, fire, explosion, smoke, water, hail, lightning, fallen trees, or other objects,
aircraft, vehicles, flood rising water, mud slides, earthquakes, volcanic eruption, abuse
or use of the home, or any part thereof, or by any other external cause.

Presence of or damage from insects, birds or rodents.

Any loss or damage, which arises while the home is being used primarily for
nonresidential purposes.

Any condition, which does not result in actual physical damage to the home.

Cost of shelter, transportation, food, moving, storage, or other incidental expenses
related to relocation during repair or any other costs due to loss of use.

Normal wear and tear or normal deterioration in accordance with normal industry
standards.

Failure of the Builder to complete construction.

Dampness or condensation due to failure of the Owner to maintain adequate
ventilation.

. Failure by the Owner or by anyone other than Builder or Builder’s employees, agents or

subcontractors, to comply with the warranty requirements of manufacturers of
appliances, equipment or fixtures.

ALL WARRANTY REQUEST CALLS SHALL BE COMPLETED DURING BUSINESS HOURS.
FOR ANY EMERGENCY CALL CONTRACTOR.
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MANUFACTURERS’ WARRANTIES

Registration Forms

The initial Owner will be given the appropriate forms to register the items listed below for the
manufacturers’ warranties. It shall be solely the Owner’s responsibility to make those registrations. The
ONLY warranty on those items is the manufacturer’s warranty and the Builder is in NO way responsible
for their performance or for any condition beyond manufacturer’s warranty.

The following items, if installed, are covered by manufacturers’ warranties:

Refrigerator / Freezer
Ice Maker
Water Softening System / Equipment
Thermostat
Dishwasher
Garbage Disposal
Ovens
Cook Tops
Microwave

. Kitchen Vent Fan

. Central Air Conditioner

. Furnace

. Water Heater

. Whirlpool

. Security System

. Garage Door Opener

. Light Fixtures

. Sump Pump

. Mirrors

. Shower Doors
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There may be other supplies, materials, appliances and systems that are specifically not warranted
under this Limited Warranty and are instead covered by the manufacturer’s warranty.

28



